
Integrating the platform

What is it?

Requirements:

Steps:

When we talk about “integration”, we mean making it possible 
for students to access the Gamelearn platform directly from 
your LMS. That way our games are part of your course catalog; 
the employees won't have to go to any other website or log 
on to the Gamelearn platform. 
 
This is known as single sign-on (SSO),  
or unique authentication. 

1. We use the SAML protocol to integrate with other 
systems.

2. The SAML protocol is only configured as IdP Initiated.

3. The main identifier necessary for connection is the 
email address. (The identifier in the SAML protocol is 
known as name_id).

The customer user logs on to your 
system and initiates the transaction  

(Idp Initiated).

The SAML request is validated against the  
Gamelearn platform and provides access to our games' portal. 

SAML

The student's data travel in the 
request. An email address is required 

as an identifier (name_id). 

4. The identity provider is the customer's LMS 
and we (Gamelearn) are the service provider.

5. Collaboration is required from the  
customer's technical department to  
share the configuration information on  
the integration known as metadata  
(this is an XML file).

STEP 1
The customer shares their technical 

department's contact details and 
we request the metadata for the 

customer's LMS.

STEP 5
We create a test class and enroll a 

person with access to the customer's 
LMS and the Gamelearn course to test 

the connection.

STEP 2
Once they send us the file, we store 

that information in our system.

STEP 4
The customer configures a course 

for Gamelearn in their LMS with the 
configuration sent in the metadata.

STEP 3
We generate the respective metadata 

and send them to the customer's 
technicians so they can store it and 

configure the information in their system.
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STEP 6
It is checked that the connection 

has been successful*.
 *If it is not, the problem will be studied and 

Gamelearn will work with the customer's 
technical team to verify and support the 
customer until integration is successful.

If you have any queries, please 
go to our FAQ section

Go Or you can write to us Go

https://gamelearn.zendesk.com/hc/en-us/sections/360003472393-Integrations
https://gamelearn.zendesk.com/hc/en-us/requests/new

