
Quick Start Guide 2100 

You can visit the FAQ section of our web page at any time, or contact your trainer on our support portal at:   
http://gamelearn.zendesk.com/



01. Are you ready for the challenge?

2100 is a course to improve your skills for helping and serving customers.

It is designed for any person who comes into direct contact with customers or has 

management responsibilities, and who needs to understand how customer service impacts the 

company.

This simulator is going to help you have fun while learning techniques and strengthening your 

customer service skills with hands-on practice.

2100 helps you develop understanding, active listening, positive attitude, conflict management, 

and the ability to meet customers’ needs.

You can visit the FAQ section of our web page at any time, or contact your trainer on our support portal at:    
http://gamelearn.zendesk.com/



02.Basic Game Functions

In 2100, you’ll be in charge of your own company and will compete with the rest of your 

co-workers to make it the most important company in the market.

2100 starts out with an automatic tutorial that explains the basic functionalities of the game.

In this game, you’ll first have to choose your company name. You’ll start out being in the cus-

tomer’s skin so you’ll learn the importance of being proactive. Your goal is to build a company 

that seeks excellence and is valued by its customers. This will allow you to grow and expand 

your business.

You’ll learn to handle customers, to design strategies to gain trust, to listen and suggest solu-

tions, to handle market pressure until you become an expert executive who knows their pro-

duct best. You will evolve from worker to manager up to president of your company. For that, 

you’ll have a series of tools and reading material at your disposal, this will help you at all times. 

You’ll have to launch advertising campaigns, invest in professional training and risk opening 

markets across the five continents, always fighting to keep your company and yourself solvent.

You’ll compete with the rest of your co-workers to have the most successful company in 2100. 

You’ll be able to see your own and your co-workers’ progress in real time checking the ranking, 

as well as how much income and virtual houses everybody has. 

You can visit the FAQ section of our web page at any time, or contact your trainer on our su-
pport portal at:  http://gamelearn.zendesk.com/
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03.Main Buttons

Top of the Screen

01.Money: There are two indicators, “company money”, which you can use for investing, and 

“personal money”, which you can spend on expanding your home and buying items in the 

shop.

02. Menu: For entering Settings and Leave Game. Don’t worry, your progress in the game will 

be saved automatically.

Bottom of the Screen

03.  Help [?]: There is an access on the left for help in general, FAQs, and contacting your trai-

ner and support team.

04. Map:  From here you can enter the following scenarios: Office, Home and Shop.

05. Cell-Phone:  To consult the Missions you have to complete in each turn and enter 

Lessons, Ranking, and Social Networks of 2100. Use the cell phone to move on to Next Turn.
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04. Customer Service Simulator

At Home 

Moving through the rooms: Click on the “door” button to go through the rooms in the home.

Expanding your home: Use your personal money to add new rooms to your home.

Buying objects: You can enter the shop from each room to buy new objects.

In the Office

Training Employees: Invest in training to increase your average per customer purchase.

Solving issues:  When you can help your customers by answering their questions and solving 

disputes. Your company’s image in the social networks will depend on how you solve them.

TipAdvisor: Monitor the comments and ratings of your customers as they will affect the de-

mand for your products.

Mapamundi: Click on the world map to expand your stores and build new ones in different 

places. The more capacity you have, the more sales your company will have.

Investing in marketing: Invest in marketing to increase demand.

In the Shop

Buying in the shop: Enter the shop with the “bag” button. You can buy objects for your home 

or gifts for your co-workers in the shop.



05. 26 “real” situations for you to practice

In 2100 we provide you 26 “real” situations’ to practice with.

The course has 8 modules.

Module I. I’m the customer. Key for understanding the customer. The impor-

tance of being proactive.

Module II. Be nice to me. Situations of insufficient help given the customer. 

Strategies for developing understanding and building trust.

 Module III.  Hear me out. How to learn to listen to your customer. Obtaining 

techniques for active listening.

Module IV.  Don’t tell me “NO”. Adapting to the customer and proposing solu-

tions. Developing communication skills.

 Module V. Exceeding my expectations. Keys for understanding, solving and 

helping the customer. The importance of searching for excellence.

 Module VI. When I get mad... Effectively managing conflict situations. Techni-

ques for staying calm and transmitting security.

Module VII. Knowing your product. Business Acumen: Business sense. Keys 

for becoming an expert in your products.

 Module VIII. Being positive. How to keep from becoming negative and how 

to act under pressure. 9 fundamental rules for keeping a positive attitude.


